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SNAGGING AND INSPECTIONS

check before the deadline

Reviewing the whole home, unresolved items and repairs before the relevant
reporting period ends

Buying a new home

Electrical safety

PART OF THE CHECKSURE HOMEOWNER KNOWLEDGE BASE

<

Handover Snagging Warranties Home maintenance
g0
Gardens Building standards Connectivity Energy efficiency

PUB-04-SNG-005 | v1.0 | Published September 2026 | Page 1 of 4

-
>

Heating and ventilation

General advice



SNG-005 | HOMEOWNER KNOWLEDGE BASE

The short answer: an End-of-Defects Inspection is a later-stage whole-home inspection of
the visible and accessible property, normally arranged before the applicable developer or

warranty reporting deadline. It can identify outstanding items, failed repairs and concerns

that appeared during occupation. Check the actual policy and contract dates—there is no

universal deadline that applies to every new home.

CheckSure’s Homeowner Knowledge Base draws on practical experience of building, inspecting and
resolving defects in new homes. Our aim is to explain what homeowners should reasonably expect,
what may require further investigation and what steps they can take next.

END-OF-DEFECTS INSPECTION — COMBINE A FRESH REVIEW WITH HISTORY

A later inspection is more than a recheck of an old snag list.

FRESH WHOLE-HOME REVIEW

@ Visible and accessible areas Earlier inspection reports
EOD

. Normal operation within scope REPORT Developer responses

@ Seasonal and weather evidence Failed or recurring repairs

@ New concerns during occupation Submission deadline evidence

Figure 1. An End-of-Defects Inspection combines a fresh full review with evidence gathered during occupation.

How is this different from an early snagging inspection?

An early post-completion inspection records the home soon after access or occupation. A later
inspection has the benefit of use, weather and seasonal change. It should still follow the full applicable
inspection sequence rather than looking only at an old list.

When should it be arranged?

First check the completion documents, warranty certificate and developer aftercare information. Work
backwards from the relevant notification deadline, allowing time for the inspection, report and
submission. Do not rely on a neighbour’s date or a general statement that every period lasts two years.

What evidence should be assembled?

e The original specification, plans, options and handover documents.

e Earlier inspection reports and the controlled snag schedule.

e Developer responses, repair appointments and completion statements.

e Dated photographs of intermittent or seasonal conditions.

¢ Notes of leaks, heating problems, drainage behaviour, sticking doors or recurring cracks.
e Relevant service, commissioning and warranty records.
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What should the inspection consider?

The inspector should review the visible and safely accessible home room by room and externally where
within scope. Particular attention is given to recurring symptoms, unfinished work, failed repairs, water
entry, drainage, operation of fittings and systems, movement indicators and damage caused by
previous remedial work.

Seasonal and intermittent concerns

Some conditions will not occur during the visit. Photographs, dates, weather notes and a clear
description can provide important context. A dry-day inspection cannot prove that a roof, threshold or
garden has performed correctly during earlier rain.

What the inspection cannot establish

A visual, non-invasive inspection cannot verify every concealed component or decide contractual
liability. Further testing or specialist investigation may be recommended. The report records evidence at
a point in time; it does not extend a contractual or policy deadline.

Submitting the report

Use the required reporting channel, retain proof of submission and identify any existing item numbers.
Separate urgent concerns from routine matters. Continue tracking each response and verify work rather
than assuming attendance equals completion.

Key takeaways

e Confirm the actual applicable deadline before booking.

e Inspect the whole applicable scope, not only an earlier snag list.

e Bring together seasonal evidence and the complete repair history.

e Submit in time and retain proof; an inspection does not extend deadlines.

EXPLORE FURTHER Explore the CheckSure Homeowner Knowledge Base for related guidance on buying,
inspecting and looking after a new home. Please visit checksure.co.uk/knowledge-base/

Sources & References

NHBC — What does Buildmark cover?: https://www.nhbc.co.uk/homeowners/what-does-buildmark-cover
New Homes Quality Board — The Code: https://www.nhgb.org.uk/the-code/

Need help with your new home?

Contact CheckSure for an independent assessment of your new home.

Email admin@checksure.co.uk E' E
< v CheckSure WhatsApp 07533 917477
Website checksure.co.uk E

COPYRIGHT AND PERMITTED USE. © 2026 CheckSure Ltd. All rights reserved. Website content may not be
reproduced without permission, except as permitted by law. Content Use and Copyright Policy: checksure.co.uk/content-
use-copyright-policy/
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ABOUT THIS PRINT EDITION. This edition reformats CheckSure website content for comfortable A4 reading and
printing. Website navigation and related-article links are not reproduced. The article text, headings, figure captions,
sources and copyright notice follow the approved hardcopy order.

Please consider the environment before printing this document. Retain and share the secure digital copy wherever practical.
Print only when a paper copy is genuinely needed.
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